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Week 4: Problem-Solving Skills

Dear Mentor,
We hope you are well and enjoying the e-mentoring programme so far.

As indicated in the full e-mentoring syllabus on your dashboard, the 4th week will focus
on problem-solving skills. These are crucial skills for both one's personal and
professional life. We invite you to share with your mentees the methods and tools you
use to overcome challenging situations. It's also an opportunity to ask your mentee
about the tools and methods she might use to navigate challenges she encounters in
her life, particularly professional challenges. As usual, please do feel free to share any
advice you deem relevant to the subject.

As usual, please don’t hesitate to refer to the full programme syllabus in the “My
Documents” tab for some prompt questions and tips and do feel free to share any
advice

you deem relevant to the subject.

Of course, our team is available if you have any questions.

As soon as you receive a reply from your mentee, do feel free to proceed to preparing
weekly topic 5.

Thank you.

We wish you a great week!

The Her Digital Skills e-Mentoring Team




